[BIA NAME]
[BIA Address] | [City, Province, Postal Code]
[Phone] | [Email] | [Website]

[DATE]
[MPP’s Name], MPP
Member of Provincial Parliament, [Riding Name]
[Queen’s Park or Constituency Office Address]
[City, Province, Postal Code]
Re: Ontario’s Main Streets Need Provincial Action – Supporting Vibrant Downtowns
Dear [MPP’s Name],
I am writing on behalf of the [BIA Name], representing [#] member businesses in [Municipality]. As the organization responsible for the vitality of [main street / commercial district name], we have a direct stake in the health and vibrancy of Ontario’s downtowns - and in the provincial decisions that shape them.
In June 2026, the Federation of Canadian Municipalities’ Big City Mayors’ Caucus released its Vibrant Downtowns priorities, calling for coordinated action across all orders of government on homelessness and housing, public safety and organized crime, and transit and infrastructure. While much of that announcement was directed at the federal government, the challenges it identifies are equally present on Ontario’s main streets - and many of the solutions require provincial partnership to succeed.
We are writing to ask for your leadership in ensuring that Ontario plays its part.
What We See on Our Main Street
Ontario’s Business Improvement Areas are on the front lines of downtown health. Our businesses and their customers experience directly how interconnected pressures shape the viability of our commercial districts every day:
1. Homelessness and housing instability affect the safety, comfort, and confidence of customers, employees, and property owners in our district. Provincial investment in mental health, addictions services, and deeply affordable housing is essential to addressing root causes that no municipality can solve alone.
1. Organized crime, extortion, and retail crime have become an increasing burden on small businesses across Ontario. These are not isolated local problems; they require coordinated provincial enforcement strategy and resources that municipalities cannot fund on their own.
1. Vacant upper-floor commercial properties and barriers to housing above shops represent an enormous untapped opportunity to increase Ontario’s housing supply on existing main streets - but zoning, building code, and financing barriers continue to prevent this from happening at scale.
1. Transit and infrastructure gaps limit access to our district and constrain the density and foot traffic that a healthy downtown requires. Provincial transit investment and infrastructure transfers directly affect the vitality of communities like ours.

[OPTIONAL – Add 1–2 sentences of local context here. Examples: a specific impact your businesses have experienced, local vacancy data, a safety concern, or an initiative your BIA is already undertaking. Specific, local detail makes this letter more compelling.]
What We Are Asking of the Province
We respectfully ask that you advocate within your caucus and to the relevant ministers for the following provincial actions:
1. Champion a provincial response to homelessness and housing instability that matches federal investment intent, including sustained funding for mental health and addictions services, deeply affordable housing, and Housing First programs that support downtown recovery.
1. Develop a coordinated provincial strategy on organized crime and retail extortion that supports both OPP and municipal police services, and ensures that small businesses are not left to absorb costs that require provincial and federal coordination to address.
1. Remove provincial barriers to housing above commercial properties on Ontario’s main streets, including reviewing building code requirements, insurance frameworks, and financing tools that currently make upper-floor residential conversion prohibitively difficult. Ontario’s main streets contain thousands of vacant upper-floor units that could contribute meaningfully to the housing supply.
1. Align provincial infrastructure and transit investments with the federal Vibrant Downtowns priorities to ensure that Ontario communities receive the coordinated, multi-order investment that main streets need to recover and grow.
1. Ensure BIAs and small business organizations have a seat at the table in any provincial-municipal working groups, housing task forces, or safety strategy consultations, so that main street realities inform provincial policy.

Ontario’s more than 300 Business Improvement Areas represent the fabric of our province’s commercial communities - from small towns to major urban centres. We are not asking for handouts; we are asking for the coordinated policy environment that allows our businesses, our properties, and our main streets to reach their potential.
When federal partners are making vibrant downtowns a national priority, Ontario has an opportunity to lead - and an obligation to its communities not to stand on the sidelines. We hope you will carry this message forward.
We would welcome the opportunity to meet with you at your constituency office to discuss what this means for [riding name] and how the Province can best support Ontario’s main streets.
Thank you for your time and your continued support of the communities and businesses you represent.
Respectfully submitted,
[Name]
[Title]
[BIA Name]
[Email] | [Phone]

cc: Mayor [Name], [Municipality]; [Local MP Name], MP [Riding]; Ontario Business Improvement Area Association (OBIAA)
This letter was prepared with the support of the Ontario Business Improvement Area Association (OBIAA), the provincial network representing over 300 BIAs and 100,000 small businesses across Ontario.
