[BIA NAME]
[BIA Address] | [City, Province, Postal Code]
[Phone] | [Email] | [Website]

[DATE]
[MP’s Name], MP
Member of Parliament, [Riding Name]
House of Commons
Ottawa, Ontario  K1A 0A6
Re: Investing in Vibrant Downtowns – A Call to Action from [BIA Name]
Dear [MP’s Name],
I am writing to you on behalf of the [BIA Name], representing [#] member businesses in the heart of [Municipality]. As the organization responsible for the vitality and promotion of [main street / commercial district name], we have a direct stake in the health of Canada’s downtowns - and in the federal investments that support them.
We are writing in support of the priorities recently put forward by the Federation of Canadian Municipalities’ Big City Mayors’ Caucus (BCMC) in their June 2026 Vibrant Downtowns initiative. These priorities - addressing homelessness and housing, organized crime and public safety, and transit and infrastructure - reflect conditions that our member businesses experience on the ground every day. We urge you to support these investments in the federal budget and in your work as our representative in Parliament.
What We See on Our Main Street
Canada’s BIAs are on the front lines of downtown health. Our businesses and their customers see directly how interconnected challenges - housing instability, safety concerns, and aging infrastructure - shape the experience of our commercial districts. Specifically, we are concerned about:
1. Homelessness and housing instability that affects the safety and comfort of customers, employees, and residents in our district, and signals to investors that more support is needed.
1. Organized crime, extortion, and safety pressures that transcend municipal borders and require coordinated federal, provincial, and local action to meaningfully address.
1. Aging infrastructure and transit gaps that limit access to our district for residents, workers, and visitors, and constrain the density and investment that thriving main streets require.
[OPTIONAL – Add 1–2 sentences of local context here. Examples: a specific impact on your district, a recent incident, vacancy data, or a local initiative underway. This makes your letter more compelling and harder to set aside.]
What We Are Asking of You
We respectfully ask that you champion the following specific federal commitments on behalf of the businesses and communities in [Riding Name]:
1. Invest $3.5 billion annually to reduce chronic homelessness by at least 50% by 2030, as recommended by the Parliamentary Budget Officer, and ensure homelessness prevention is central to an updated National Housing Strategy.
1. Restore the Canada Public Transit Fund to $30 billion and enhance it to provide stable, long-term investment that keeps pace with growth in communities like ours.
1. At least double the Community Stream of the Building Communities Strong Fund to give municipalities the predictable revenue they need to maintain the infrastructure that supports downtown vitality.
1. Enhance the Building Safer Communities Fund and establish a federal-municipal table with Public Safety, Immigration, and Justice to develop coordinated responses to organized crime and extortion affecting local businesses.
1. Ensure small business and BIA sector representation in the design and delivery of these programs, so that federal investments are shaped by the realities of Canada’s main streets.

In Ontario Business Improvement Areas represent more than 140,000 small businesses in communities of every size across the country. We are deeply invested in the health of the places where we operate - and in the federal policies that shape them. Vibrant downtowns do not happen by accident; they are the result of consistent, coordinated investment and leadership.
We would welcome the opportunity to meet with you - to discuss how these priorities apply to our community and how we can work together to move them forward.
Thank you for your service and your attention to this important issue.
Respectfully submitted,
[Name]
[Title]
[BIA Name]
[Email] | [Phone]
cc: Mayor [Name], [Municipality]; [Local MPP Name], MPP [Riding]; Ontario Business Improvement Area Association (OBIAA)
This letter was prepared with the support of the Ontario Business Improvement Area Association (OBIAA), the provincial network representing over 300 BIAs and 100,000 small businesses across Ontario.
