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Core Strength: 
Establishing strong communication partnerships 
between Downtown London and the City of London 
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Today’s discussion
• Looking back at London’s downtown
• Establishing strong partnerships
• Examples of how we can work together

• Core Area Action Plan
• Events and programing
• Construction communications

• Lessons learned, and future challenges
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London 
Downtown
Business 

Association

Mainstreet
London+

First, a little about us…
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City of London
Strategic Communications 

• Driven by Community through 
communications that supports 
stakeholder engagement and two-
way dialogue

First, a little about us…
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What is 
London's 
core area?
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Investing in the core
• Budweiser Gardens
• Covent Garden Market
• Central Library
• Dundas Place
• Rapid Transit
• Sewer separation
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Core Area Action Plan (2019)
• Some of the actions include: 

• Core Area Ambassadors
• Construction Dollars
• Complimentary parking codes
• New garbage collection schedules
• Unveiling public art
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London's Core Area
The City of 
London has a 
clear vision for its 
core. To nurture it 
as the cultural, 
civic, retail, and 
economic heart of 
London, and as a 
great place to live.
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VIDEO
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Our approach to communications
• Enterprise-wide
• Developing our communications framework
• Approachable, accessible, honest, sincere messaging
• Using existing networks and being flexible
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Our Core Area webpage
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Core Area Ambassadors
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Find It In London
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Find It In London
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• Business recovery initiative 
supported by the City, Downtown 
London, and partners

• Leveraged existing events, and 
added new programming as part 
of a coordinated communications 
campaign
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Campaign WebsiteCampaign Website

Shared BudgetingShared Budgeting

SurveysSurveys

SponsorshipSponsorship

Campaign 
Social 
Media

Campaign 
Social 
Media

VideosVideos
SignageSignage

BrandingBranding
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Construction
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Construction business resources
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Find it in London 
Videos

Find it in London 
Videos

Richmond Row
Concert Series
Richmond Row
Concert Series

BeautificationBeautification

Membership
Mixers

Membership
Mixers

Back to work
Incentive Cards

Back to work
Incentive Cards

Construction Dollars and 
Promotional Videos

Construction Dollars and 
Promotional Videos

Some partnered efforts…
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Some of our many 
valued partners…
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Takeaways
• Scalability
• Building relationships and collaborating
• Telling the story
• Recognizing challenges
• Flexibility, approachability, and nimbleness 
• Finding success and celebrating it
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Questions?


