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Kawartha Lakes to launch Digital Service Squad for local businesses 

Kawartha Lakes – Kawartha Lakes’ Economic Development and its partners have 
received a $40,000 grant from the Government of Ontario to fund a Digital Service 
Squad to help downtown small businesses throughout the municipality improve their 
online capabilities.  
 
Kawartha Lakes received the grant as part of the Digital Main Street (DMS) program, 
funded by the Ontario Government and delivered by the Ontario BIA Association to 
establish a Digital Service Squad to help main street small businesses enhance their 
use of digital tools and techniques to better evolve and grow.  
 
“Our government is committed to helping small businesses improve their 
competitiveness, create jobs and attract investment,” said Ernie Hardeman, Minister of 
Agriculture, Food and Rural Affairs. “That’s why I’m so pleased to learn that Kawartha 
Lakes will benefit from the expertise of a Digital Service Squad to help small businesses 
embrace digital technology. Our investment in the Digital Main Street program will help 
to ensure that Ontario is open for business and open for jobs.” 
 
The Squad will consist of a trained specialist and team members who will visit small 
businesses in downtowns across the municipality at no cost to help them set up digital 
tools such as a Google Business Profile, conduct a digital-readiness assessment and 
assist the businesses in applying for a $2,500 Digital Transformation Grant. The Squad 
is anticipated to start visiting businesses in October 2019.  
 
“We are excited to be able to bring the Digital Main Street program to Kawartha Lakes,” 
stated Rebecca Mustard, Manager, Economic Development. “With the funding support 
being made available, we are eager to develop our own Digital Service Squad to help 
increase the profiles of our small businesses online. This free, one-on-one training, will 
allow our local business owners to tailor their own digital transformations, ensuring that 
each entrepreneur receives customized attention to fit all of their needs, along with their 
customers.”  

What is Digital Main Street? 
 
A joint program funded by Government of Ontario and delivered by the Ontario BIA 
Association, Digital Main Street helps improve how small businesses use digital tools 
and techniques to become more successful. Today’s digital economy is vital to small 



businesses, and DMS will help them adopt new digital technologies from e-commerce 
and social media to back-office systems such as payroll and inventory.  

“The training that businesses will receive in the City of Kawartha Lakes will help them to 
compete in our digital world,” said Laurie Scott, Minister of Infrastructure and MPP for 
Haliburton-Kawartha Lakes-Brock. “Digital Service Squads will provide the training 
they’ll need to modernize and expand their businesses.” 
  
“Kawartha Lakes is showing other municipalities the way in using the power of Digital 
Main Street to help keep their multiple downtown cores vibrant and strong,” said Kay 
Matthews, Executive Director of the Ontario BIA Association.  “Our small main street 
businesses are a critical contributor to Ontario’s economic, social and cultural health, 
and it’s vital that we work together to ensure their success. Digital Main Street will help 
the main street small businesses of Kawartha Lakes’ downtowns to compete in an 
increasingly digital world.”   

Businesses within participating municipalities will be introduced to the Digital Service 
Squad over the coming weeks. The Request for Proposal to develop a Digital Service 
Squad that will market and deliver the Digital Main Street program in Kawartha Lakes is 
now open. The Digital Service Squad will be administered by the municipality’s 
Economic Development Office.   
 
For more information on the program, visit our website or contact:  
 
Carlie Arbour 
Economic Development Officer – Community 
Kawartha Lakes 
705-324-9411 extension 1396  
carbour@kawarthalakes.ca  
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